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1. Policy Statement 

Cadrene Supported Living (CSL) is committed to fostering an inclusive culture that promotes 
equality, values diversity, and upholds human rights across all services, employment 
practices, and stakeholder interactions. We strive to ensure that all individuals are treated 
fairly, with dignity and respect, and have the opportunity to thrive, regardless of their 
background or personal characteristics. 

This policy sets out how CSL embeds equality, diversity, and human rights (EDHR) in its 
operations, decision-making, and service delivery, and defines responsibilities for board 
members, employees, contractors, service users, and visitors. 

 

2. Our Commitment 

CSL is dedicated to: 

 Eliminating unlawful discrimination, harassment, and victimisation. 
 Advancing equality of opportunity for all groups. 
 Promoting positive relationships between people with protected characteristics and 

those without. 
 Applying a human rights-based approach in all areas of our work. 
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3. Legal & Regulatory Framework 

This policy aligns with: 

 Equality Act 2010 and the Public Sector Equality Duty 
 Human Rights Act 1998 
 General Data Protection Regulations (GDPR) 2018 
 Regulatory Framework for Social Housing 
 National Housing Federation Code of Governance 2020 

 

4. Aims and Objectives 

CSL aims to: 

 Create inclusive workplaces and services where everyone feels safe, respected, and 
valued. 

 Respond effectively to the diverse needs of staff, service users, and the wider 
community. 

 Monitor EDHR objectives annually and improve practices based on feedback and 
evidence. 

 Provide accessible services and reasonable adjustments where required. 
 Deliver EDHR training during induction and through regular refresher sessions. 

 

5. Scope 

This policy applies to: 

 Employees, volunteers, and agency workers 
 Board members and leadership teams 
 Contractors, suppliers, and consultants 
 Tenants, service users, and members of the public interacting with CSL 

 
 
 
 
 
 
 
 
 
 
 

 



6. Protected Characteristics 

In line with the Equality Act 2010, CSL protects against discrimination on the basis of: 

 Age 
 Disability 
 Gender reassignment 
 Marriage or civil partnership 
 Pregnancy and maternity 
 Race 
 Religion or belief 
 Sex 
 Sexual orientation 

CSL also promotes inclusion beyond legal obligations, considering: 

 Care experience 
 Parental and caring responsibilities 
 Socio-economic background 
 Gender identity 
 Trade union membership 

 

7. Human Rights Commitment 

CSL upholds the civil, political, social, economic, and cultural rights of all individuals, 
including: 

 Dignity, privacy, and freedom of expression 
 Freedom of religion and conscience 
 Access to housing, education, food, water, and work 
 Protection from discrimination, abuse, and exploitation 

 

8. Training and Development 

CSL will ensure that: 

 All staff receive EDHR training during induction. 
 Refresher training is provided regularly, appropriate to roles. 
 Leadership and recruitment staff receive specialist training to support inclusive 

practices. 

 
 

 



9. Monitoring and Evaluation 

CSL will: 

 Collect and analyse anonymised equality monitoring data. 
 Use data to identify underrepresentation, service access gaps, and improvement 

opportunities. 
 Report progress against EDHR objectives annually to the Board and stakeholders. 
 Conduct Equality and Human Rights Impact Assessments (EDHRIAs) for all key 

policies, procedures, and decisions. 

 

10. Recruitment, Selection and Employment Practices 

CSL ensures that: 

 Recruitment, promotion, training, and progression decisions are based on merit and 
EDHR principles. 

 Job adverts include diversity statements. 
 Workforce data is monitored to identify and address inequality. 
 Reasonable adjustments are provided for applicants or staff with disabilities or access 

needs. 

 

11. Complaints and Grievances 

CSL treats complaints of discrimination, harassment, or victimisation seriously and promptly: 

 Complaints are handled through the Complaints Policy or Grievance Procedure. 
 Support is provided to those involved. 
 Disciplinary action is taken where breaches of this policy occur. 

 

12. Risk Management 

Potential risks to EDHR implementation include: 

 Lack of leadership accountability 
 Insufficient training or poor data collection 
 Failure to conduct impact assessments 

CSL mitigates these risks by: 

 Integrating EDHRIAs into all key policies and decision-making processes. 
 Ensuring leadership accountability and capability. 
 Regularly reviewing feedback, complaints, and satisfaction data. 



 

13. Responsibilities 

All Staff and Representatives Must: 

 Comply with this policy in all work activities. 
 Treat others with dignity and respect. 
 Participate in relevant training. 
 Challenge discriminatory practices and report concerns. 

Managers Must: 

 Lead by example in promoting EDHR. 
 Monitor staff behaviour and practice. 
 Support EDHRIAs and equality data collection. 

Board of Trustees Must: 

 Provide strategic oversight of CSL’s EDHR commitments. 
 Review annual progress reports. 
 Ensure leadership capability and accountability for EDHR performance. 

 

14. Review 

This policy will be reviewed annually, or sooner if required due to legislative changes or 
organisational needs. The Housing Manager is responsible for initiating the review. 

 

Related Documents 

 Policy Against Discrimination 
 Eligibility Policy 
 Equal Opportunities Policy 
 Complaints Handling Procedure 
 Grievance Policy 
 Dignity at Work Policy 

 


